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ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
1740 W. ADAMS ST., SUITE 4600, PHOENIX, ARIZONA 

PHONE (602) 364-1 PET (1738) FAX (602) 364 

VETBOARD.AZ.GOV. 


COMPLAINT INVESTIGATION FORM 


If there is an issue with more than one veterinarian please file a 
separate Complaint Investigation Form for each veterinarian 


PLEASE PRINT: OR TYPE : 


FOR OFFICE USE ONLY 


Date Received: Case Number: ok 5 DS 


A. THIS COMPLAINT IS FILED AGAINST THE FOLLOWING: 
Name of Veterinarian/CVvT: Austin Gifford 
Premise Name: Primary Pet Care 
Premise Address: 2650 W Baseline RD 
City; Mesa State: AZ Lip Code: 85202 
Telephone: (480) 838-3682 


B. INFORMATION REGARDING.THE INDIVIDUAL FILING COMPLAINT®: 


Addre 


— lip Co 
Home Telephone: Cell — 


*STATE LAW REQUIRES WE HAVE TO DISCLOSE YOUR NAME UNLESS WE CAN SHOW THAT DISCLOSURE WILL 
RESULT IN SUBSTANTIAL HARM TO YOU, SOMEONE ELSE OR THE PUBLIC PER A.R.S. § 41-1010. IF YOU HAVE 
REASON TO BELIEVE THAT SUBSTANTIAL HARM WILL RESULT IN DISCLOSURE OF YOUR NAME PLEASE PROVIDE 
COPIES OF RESTRAINING ORDERS OR OTHER DOCUMENTATION. 
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Cc. 


PATIENT INFORMATION (1): 

Name; Coolio 

Breed/Species: Feline (domestic medium hair cat breed) 

Age: 8 yrs Sex: M Color: White aka Snowshoe 
PATIENT INFORMATION (2): 

Name: 

Breed/Species: 

Age: Sex: Color: 


VETERINARIANS WHO HAVE PROVIDED CARE TO THIS PET FOR THIS ISSUE: . 
Please provide the name, address and.phone number for each veterinarian. 


Austin Gifford gave Coolio his annual shots while Austin was working at Anderson 
Animal Ctinic in’2020 under Raymond Anderson, then Austin purchased the clinic 
from Raymond and renamed it to Primary Pet Care, same address (2650 W 
Baseline RD, Mesa AZ 85202), same phone (480-838-3682) just.new clinic name 
(Primary Pet Care) under new owner (Austin Gifford). 

Coolio has visited Anderson Animal Clinic for annual shots since Jan 2014 


WITNESS INFORMATION: 
Please provide the name, address and phone number of each witness that has 
direct knowledge regarding this case. 
Two Employee witnesses at Primary Pet Care, both have Phone: (480)838-3682, 
Address: 2650 W Baseline RD, Mesa AZ 85202 
**4) Tech Alexis said the clinic just had their Xray machine installed on 09/22/21 is 
why Xrays were not done on our 08/10/21 visit. 
**2) Receptionist Dotty witnessed my conversation on 09/23/21 with Austin Gifford 
at front desk asking him why he did not disclose on 08/10 the fact he did not have 
an Xray machine to help find an abscessed tooth causing Coolio's mouth pain. 


Attestation of Person Requesting Investigation 


By signing this form, | declare that the information contained herein is true 
and accurate to the best of my knowledge. Further, |! authorize the release of 
any and all medical. records or information necessary to complete the 
investigation of this case. 


Cy 


DocuSigned by: . ae 
Signature: [ curd Swit 


10/20/2021 
Date: 
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F. ALLEGATIONS and/or CONCERNS: 


Please provide all information that you feel is relevant to the complaint. This 
portion must be either typewritten or clearly printed in ink. 


Austin Gifford purposely with-held information by choosing not to disclose that he did not 
have an Xray machine, Austin knowingly knew this would prevent him from doing a 
proper dental exam. Austin should have given us the option to wait and bring Coolio in 
next month after his Xray machine is installed, so he can do a full mouth radiograph to 
evaluate the bone & tooth root below gum line (eg abscessed tooth) in one anesthesia 
visit, instead of 2 anesthesia visits. Austin's unprofessional conduct took advantage of 
our inexperience. Austin failed to provide us Best Veterinarian Practices & Procedures. 
08/10/21 Coolio visit for severe dental pain preventing him from eating. Austin 
recommended tooth cleaning and extraction, but Austin said he did not know which 
teeth to extract, saying he needed to do a more thorough exam under anesthesia. We 
agreed | would pay the bill for anesthesia, dental cleaning, grooming, etc, before | left 
the clinic before the procedure started and Austin will call me later when Coolio is under 
anesthesia. If any teeth needed to be extracted, then I will pay the bill difference when | 
pick up Coolio. Austin called me saying the cleaning went great and NO teeth needed to 
be extracted. Total visit bill paid was $537.29. 


09/22 phone call with Tech Alexis said the clinic just had their Xray machine installed 
today is why Xrays were not done on our 08/10/21 visit. 


09/23/21 Coolio visit again for severe dental pain preventing him from eating, Austin 
said, today the Xray will show us what is causing the dental pain and | will call you to let 
you know what I find. A few hours later, Austin called saying the Xray found an 
abscessed tooth root causing Coolio's pain. Austin recommended all four (4) canine 
teeth to be extracted, the procedure was done, plus a Urine Specific Gravity Test and 
Ultrasound Test, nothing was Declined by us on Austin's 09/23 Health Care Plan, 
however our discharge paperwork does not state any info about an abscessed tooth 
removed and no test results provided. At pickup, | asked Austin why he did not disclose 
to us on our 08/10 visit that he did not have an Xray machine to do a full dental exam 
and he said that Xray was not listed on our 08/10 Health Care Plan, so no need to bring 
it up. But now that we have an Xray machine is why it is listed on today's Health Care 
Plan stating "Dental Radiographs - Feline $109". Total visit bill paid was $1,127.16. 


10/07/21 we emailed Austin requesting 1) a followup visit to see why Coolio is having 
post-surgical complications and still severe dental pain preventing him from eating as 
we reported on our 08/10 visit and again on our 09/23 visit, 2) to provide us for our file 
the info on the abscessed tooth removed, and 3) to provide us the Urine Specific Gravity 
Test results and Ultrasound Tests results that were done and paid for, but not provided. 


10/11/21 Austin left us a voice mail stating he will no longer be our Veterinarian. 
10/19/21 Resent email again asking Austin for medical test results, nothing provided. 


We have followed all of Austin Gifford's instructions to fix Coolio’s dental pain, including 
full dental cleaning done 08/10 (anesthesia visit #1), removing all 4 canine teeth on 
09/23 (anesthesia visit #2), pain killer Onsior 6mg for 3 days ended 9/26, anti-biotic 
Amoxicillin 100mg tablet every 12 hours with food for 14 days ended 10/06. 


Narrative of events pertaining to case 22-38 


Prepared by: Austin Gifford, DVM on November 2, 2021 


- P was first seen by Dr. Gifford on 1-8-20. At this time p had fractures of canine teeth and 
extractions were recommended to o. 

- P was seen again on 1-28-21 for annual exam and preventatives. At this time, canine teeth 
fractures were noted and extractions recommended to o. 

- 8-6-21 O requested dental estimate and on same day was provided one according to 
recommendations for oral surgery. 

-  8-6-210 replied via email (see email in client communication attached) and was very upset that 
extractions were included in estimate. 

- §-9-21 Practice manager left a message explaining estimate. 

- §8-9-21 Practice manager spoke with Edward. Edward was mad and threatened our business and 
reputation. 

- 8-10-21 P checked in for dental prophylaxis. O vehemently declined anything other than what is 
part of routine dental prophylaxis. O was provided with a HCP at drop off appointment clearly 
showing declined extractions which was signed by 0. No questions regarding dental radiographs 
were raised at this time nor were they included in the health care plan as we did not currently 
have dental radiography. 

- 9-21-21 O called to inform that p is anorectic and o suspects that this is secondary to oral pain. 
Informed o that there are oral pathologies which were declined at previous dental, however, 
this may not be the underlying cause to p’s clinical signs and additional diagnostics are 
recommended to assess p current health status and safety under anesthesia. 

- 9-23-21 P dropped off for diagnostic work up and extractions if healthy for general anesthesia. 
After work up, | spoke with o over the phone to discuss findings. Discussed urine specific gravity 
showing appropriate concentration and discussed ultrasound guided cystocentesis showed signs 
of bladder wall thickening indicating cystitis. Informed o that we will be starting antibiotics and 
NSAID for this reason and that p appears to be healthy to undergo anesthesia for extractions. O 
approved progress. Dental radiographs and extractions of all four canines were performed. No 
other oral pathology was identified on dental radiographs or oral exam. 

- 10-7-21—10-11-21 conversation (see client communication entered into AviMark 10-8-21) O 
concerned with continued oral pain and requesting records. Called o and no answer so voicemail 
was left. Recommended dental specialist vs second opinion as there was no further oral 
abnormalities we could identify. Informed o verbally of lab results which he requested. O never 
returned call. 

- 10-26-21 (see cllent communication entered Into AviMark 10-26-21) O concerned with 
continued ora! pain and requesting records. Called o and no answer so voicemail was left. 
Recommended dental specialist vs second opinion as there was no further oral abnormalities we 
could identify. Informed o verbally of lab results which he requested. Informed o that he could 
stop by with p for me to assess extraction site healing. O never returned call. 


Victoria Whitmore 
- Executive Director - 


Douglas A. Ducey 
- Governor - 


ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
1740 W. Adams Street, Ste. 4600, Phoenix, Arizona 85007 
Phone (602) 364-1-PET (1738) * FAX (602) 364-1039 


vetboard.az.gov 
INVESTIGATIVE COMMITTEE REPORT 


TO: Arizona State Veterinary Medical Examining Board 


FROM: PM Investigative Committee: Adam Almaraz - Chair 
Amrit Rai, DVM 
Steven Dow, DVM 
Gregg Maura 
Justin McCormick, DVM 


STAFF PRESENT: Tracy A. Riendeau, CVT - Investigations 
Marc Harris, Assistant Attorney General 


RE: Case: 22-38 
Complainant(s): Edward Smith 
Respondent(s): Austin Gifford, DVM (License: 6653) 


SUMMARY: APPLICABLE STATUTES AND RULES: 
Complaint Received at Board Office: 10/20/21 Laws as Amended August 2018 
Committee Discussion: 3/1/22 (Lime Green); Rules as Revised 
Board IIR: 4/20/22 September 2013 (Yellow) 


On August 10, 2021, “Coolio,” an 8-year-old male domestic medium hair cat was 
presented to Respondent for a dental procedure - Complainant declined extractions. The 


procedure was performed and the cat was discharged later that day. 


On September 23, 2021, the cat was presented to Respondent for evaluation due to 
anorexia. Diagnostics were performed including dental radiographs; all four canines were 


extracted and no other oral pathology was identified. 


Complainant felt the cat was still experiencing pain therefore Respondent recommended 


a dental specialist or second opinion. He also offered to reassess the cat. 


Complainant expressed concerns that Respondent did not disclose the premises did not 
have the ability to perform dental radiographs until September. Additionally, he was not 


provided with diagnostic test results. 


22-38, Austin Gifford, DVM 


Complainant was noticed and appeared. 
Respondent was noticed and appeared. 


The Committee reviewed medical records, testimony, and other documentation as described below: 
@ Complainant(s) narrative: Edward Smith 
@ Respondent(s) narrative/medical record: Austin Gifford, DVM 


PROPOSED ‘FINDINGS of FACT’: 


1. On January 8, 2020, the cat was presented to Respondent for an exam and check ears. 
During this exam, it was noted the cat had ear mites and fractured canine teeth. Extractions 
were recommended. 


2.:On January 26, 2021, the cat was presented to Respondent for evaluation. The cat was 
examined and fractured upper: canines were again reported to Complainant. Respondent 
recommended a dental with extractions. The cat was vaccinated: and discharged with 
recommendations to have blood work performed and a dental cleaning with extractions. 


3..0n August 6, 2021, Complainant called the premises to request:an estimate for a denial 
procedure and grooming. An estimate was emailed to Complainant that included dental 
extractions. based on previous exam findings. Respondent's staff also advised that the 
estimate was subject to change if other issues were identified during the pre-surgical exam. 


4. Later that day, Complainant responded to the estimate via email stating that neither the 
email nor the estimate stated what the procedure was. He did not believe any of the teeth 
needed to.be extracted and the estimate for the teeth cleaning was beyond excessive. 


5. On August 9, 2021, the premises manager called Complainant to explain the estimate that 
was provided. A message was left with Complainant stating that the estimate was made for 
a grade 1 dental cleaning with extraction of the canine tooth noted during the January visit 
and full shave while under anesthesia. The manager went over each item line on the 
estimate. He was advised that the grooming and extraction are up to his choosing. 


6. Later that day, Complainant called to discuss the estimate for the dental procedure 
occurring the next day. He stated that: he never received the voicemail explaining the 
estimate therefore the manager went over the estimate with Complainant over the phone. 
Complainant could not understand the fees for what they do and declined the extractions 
and nerve block. Those services were removed from the estimate but Complainant was stil 
unhappy. After a lengthy conversation, Complainant elected to keep.the appointment for 
the:next day but threatened them with negative reviews if he found out other veterinarians 
charge less for their services. The manager offered to have Complainant speak with 
Respondent, but he declined. 


7. The new estimate with the declined services was sent to Complainant. 
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22-38, Austin Gifford, DVM 


8. On August 10, 2021, the. cat was presented to Respondent for the dental procedure and 
grooming. Complainant: signed the Health Care Plan for the dental procedure and 
grooming..Upon exam, the cat had a weight = 14.7 pounds, a temperature = 101 degrees, a 
heart rate = 190bpm, and a respiration rate = 50rom. All systems were evaluated and pre- 
surgical blood work was performed; Respondent deemed the cat a surgical candidate. An 
IV catheter was placed and the cat was started on LRS. The cat was pre-medicated with 
butorphanol, onsior, dexdomitor and ketamine IM; induced with propofol IV; and maintained 
on sevoflurane and oxygen. 


9. The cat underwent the: dental procedure and was shaved down. No extractions were 
performed due to.Complainant declining the services. The cat recovered from anesthesia . 
and was discharged later that day. 


10. On September 21, 2021, Complainant called to report that the cat was not eating and ~ 
believed the fractured teeth were causing pain. Staff relayed: to Complainant that 

‘Respondent recommended an exam as there could be other causes for the anorexia and 

he wanted to make sure the cat would be healthy for anesthesia. 


11. On September 23, 2021, the cat was presented to Respondent for evaluation. 
Complainant reported tooth pain. The cat has not eaten for a few days and was having 
trouble eating wet or dry food. Respondent explained that the cat has dental disease that 
warrants ‘treatment however the:cat's current clinical signs may not be related to: dental 
issues. Complainant understood and elected to proceed with the dental. 


12. Upon exam, the cat had a weight = 13.9 pounds, a temperature = 100.7 degrees, a heart 
rate = 240bpm, and a respiration rate = 6O0rom. The cat's systems were evaluated; urinalysis 
(urine obtained via ultrasound guided cystocentesis}) and pre-surgical blood work was 
performed. Respondent discussed the urine results with Complainant explaining that the 
bladder walls were thickened - possible sterile cystitis vs bacterial cystitis - thus antibiotics and 
an NSAID were recommended. The cat was healthy for general anesthesia. 


13. An IV catheter was placed and LRS fluids were started. The cat was pre-medicated with 
hydromorphone, dexdomitor and ketamine IM; induced with propofol; and maintained on 
sevoflurane and oxygen. The cat was also administered Onsior SQ. Dental radiographs were 
performed and revealed a tooth root abscess at tooth 404 — no aggressive bone lesions or 
signs of neoplasia. Complainant had declined the dental prophylaxis; a nerve block was 
given and all four (4) canines were extracted. The cat recovered and was discharged later 
that day with Onsior and Amoxicillin. 


14. On October 7, 2021, Complainant sent Respondent an email stating the cat was pain, 
which he ‘interpreted as oral nerve pain. The cat had an episode where he was vocalizing,. 
running through the house: and back yard, ending with the cat jumping over a block wall 
and hiding in the neighbor's yard. The episode lasted approximately 10 minutes. 
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22-38, Austin Gifford, DVM 


15. Respondent called Complainant and left a message on his voicemail — he gave the urine 
results, advised that post-op dental radiographs were not performed as the extractions were 
uncomplicated and no concern of incomplete extraction and stated there was no other 
oral pathology identified. He reminded Complainant that the cat’s behavior may not be 
related to periodontal disease and the issues may persist after the dental. Respondent stated 
that a second opinion/new veterinary establishment was needed and if there was oral pain, 
then a dental specialist consult was recommended for further diagnostic and treatment. He 
further advised that their veterinary client patient relationship would not be continuing and 
would forward results as requested by Complainant. 


16. On October 20, 2021, Complainant filed a complaint with the Veterinary Board. 


17. On October 26, 2021, Complainant sent another email to Respondent regarding the 
cat's pain and request for information. Respondent's staff left a voicemail with respect to 
the cat's dental and no abnormalities identified that would cause concern for oral pain. The 
urine results were relayed to Complainant. He was offered a complimentary exam to 
evaluate healing of the extractions sites however if Complainant was having concerns not 
related to the extractions, he should seek veterinary care elsewhere. 


18. Complainant did not return the call. 


19. Complainant expressed concerns that Respondent did not advise him that he did not 
have the ability to perform dental radiographs at the August dental cleaning. Respondent 
should have given the option to wait until September, after the dental radiograph machine 
was installed, to have the cat's mouth evaluated. He stated that Respondent told him at the 
August dental that no teeth needed extraction. However, in September, dental radiographs 
revealed the cat had an abscessed tooth and four (4) extractions were recommended. 
Complainant stated that no services were declined. 


COMMITTEE DISCUSSION: 

The Committee discussed that there appeared to be poor communication in this case 
despite best efforts. There is nothing in the Statutes and Rules that require a veterinarian to 
disclose that they do not have the ability to perform dental radiographs. It is an added 
expense and can provide valuable information on the animal's oral health, but it is not a 
requirement. 


It is not guaranteed that if Respondent had the ability to perform dental radiographs that 
Complainant would have approved the diagnostic tool. 


The Committee discussed that it was unfortunate that there was not a final diagnosis. 


COMMITTEE'S PROPOSED CONCLUSIONS of LAW: 
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22-38, Austin Gifford, DVM 


The Committee concluded that no violations of the Veterinary Practice Act occurred. 
COMMITTEE'S RECOMMENDED DISPOSITION: 
Motion: |t was moved and seconded the Board: 
Dismiss this issue with no violation. 
Vote: The motion was approved with a vote of 5 to 0. 
The information contained in this report was obtained from the case file, which includes the 


complaint, the respondent's response, any consulting veterinarian or witness input, and any 
other sources used to gather information for the investigation. 


TR 


Tracy A. Riendeau, CVT 
Investigative Division 
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